
www.sos.eu/crs

SOS International’s Crisis, Risk & Security services are designed to 
help companies prepare, plan and care for employees who require 
personal assistance because of a crisis or a security situation. 

DUTY OF CARE

Duty of care refers to the legal, ethical or 

moral responsibility or obligation of com-

panies and organisations towards their 

employees and related family members 

to maintain their safety and well-being.

CRISIS, RISK & SECURITY

DUTY
OF

CARE

•	 �Company Security  
Policy

•	 �Crisis Management Plan
•	 �Security training and  

exercises
•	 �Site surveys
•	 �Travel Tracking set-up

•	 �Crisis Management  
response

•	 �Next of Kin Response
•	 �Acute medical and 

security advice
•	 �Security evacuation
•	 Access to Security 

Information Portal

•	 �Psychological debriefing 
(Company, affected  
employee and the family) 

•	 �Review of plans and 
procedure

BEFORE DURING AFTER

SOS International acts as one point of contact and offers tailored 
solutions that provide the company quick access to a range of 
highly professional Crisis, Risk & Security assistance services 

before, during and after a security or crisis situation.

Denmark and Sweden

Charlotte Bjerregaard

Commercial Director, 

Charlotte.Bjerregaard@sos.eu

Phone +45 2311 4764

CONTACT Norway

Christer Jensen

Commercial Director,

Christer.Jensen@sos.eu

Phone +47 9082 4851

Finland

Paavo Reinikainen 

Director, Medical Division

Paavo.Reinikainen@sos.eu

Phone +35 85030 18651


